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Pruksananonda C, Ungthavorn P. Baseline data in pediatric outpatient clinic, Chulalongkorn
Hospital. Chula Med 1986 Jan ; 30 (1) : 37-45

It has been estimated that 90-95% of pediatric ailments would be managed at the out-
patient department. It is necessary to obtain the baseline data of these patients before any im-
provement in the service can be planned.

The study reveals that 65.92% of the total 273 patienYs were under 5 years of age,
80.20% of the patients were accompanied by their mothers, 68.49% of the quardians had an
education level of or under grade 4, 46.89% of the family incomes were between 1001-3000 bahts
per month, with a median of 2857 bahts per month, 63.74% of paternal occupations were laborers
or employees, and 53,85% of maternal occupations were housewives. The respiratory symptoms,
which accounted for 42.5%, brought the patients to the hospital. Also, 51.15% of the patients
were treated before coming to the hospital and 51.28% had received complete immunization.
The estimated time of travelling to the hospital was 1 hour with an average travel expense of
12.88 bahts and an average drug expense of 28.28 bahts.

In conclusion, if the ailment is not serious, the patient should obtain the service at a
local health center, so that the travel time and expenses could be reduced. It is very important
to emphasize to the guardians that they should have faith in the local health centers. To achieve
these goals, the basic knowledge of diseases and their prevention should be plainly taught to
them. The resultant reduction of patients coming to the hospital will inturn produce greater efficiency
in the services.
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Table 1 Numbers of patients by age

£ X o4 o ¥ o A Al
Toyanug IR udINT UMl wuen
uwuRNIsMan Tsanginadwiansel

39

Age number %
0-5 mo 31 11.35
6-11 mo 31 11.35
1 yr-4yr 118 43.22
5-9 yr 66 24.17
10 yr and over 27 9.89
Total 273 100
Table 2 Chief complaints by system

System number %
Respiratory tract 116 42.5
Gastrointestinal tract 44 16.11
Dermatology 10 3.66
Fever 49 17.95
Miscellaneous 54 19.78
Total 273 100
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Table 3 Age distribution of the guardians

AN IBA3

Age (yr) number %
Under 15 0 0
15-19 il 4.0
20-24 65 23.81
25-29 69 25.27
30-34 59 21.61
35-39 48 17.58
40 and over 21 7.69

Total 273 100
Table 4 Educational level of the guardians
Educational level number %o
below grade 4 42 15.38
grade 4 145 53.11
grade 5-7 35 12.82
secondary 25 9.16
graduate 26 9.53
Total 273 100
Table 5 The income of the family, per month
Income (bahts) number %
below 1000 18 6.59
1001-3000 128 46.89
3001-5000 68 24 .91
more than 5000 49 17.95
unknown 10 3.66
Total 273 100
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Figure 1 Initial treatment for present ailment

Table 6 Reasons for coming to Chulalongkorn Hospital

41

Reason number %
Born at this hospital 106 38.82
Short distance 48 17.58
Recommendation 66 24.18
Good care 41 15.02
Cheap drug 3 1.1
Chula personnel 9 33

Total 273 100
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Figure 2 Immunization services in patients by places.

Table 7 Knowledge of quardians about the illness
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Disease number %
Unknown 95 34.8
No abnormal diagnosis 15 5.49
Respiratory 86 31.51
Infectious 26 9.52
Gastrointestinal 13 4.76
Allergy 9 33
Awaiting result 6 2.2
Miscellaneous 23 8.42

Total 273 100
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Table 8 Travel expense in one visit.

R i o ¥ 4o s T
Foyanugnunuauinsuuinisgilwuen

43

¢
HHUNNUTS l'ﬁfﬁ’lﬂﬂ; 13 JWiﬂlﬂﬁﬂ‘W]ﬁQﬂim

a

U58310 = 12.88 UIn flliwszsulngfinh

v
=3

ﬁﬁLuT@Elﬂ%L‘Uﬂé'\LﬂaWi:I’ﬂud dagursnans

Trswsnslélassawdnanidn (a3eft 8)
merinmlsadiulngfetasss 75.1 1§y

MeIzaim 40 UM Iﬂﬂﬁﬁ’lméﬂﬁﬁﬂﬁ'm =

28.28 UM (M3 9)

Travel expense (bahts) number %o
0-10 130 47.62
11-20 27 9.89
21-40 35 12.82
41-60 24 8.79

61-200 25 9.16
more than 200 2 .73
unknown 30 10.99
Total 273 100
Table 9 The drug expense
Drug expense (bahts) number %
0 16 5.86
1-20 71 26.01
21-40 118 43.22
41-60 46 16.85
61-80 14 5.13
more than 80 8 2.93
Total 273 100
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