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Objectives * To study the attitude and satisfaction towards the use of the Internet
network of the Faculty of Medicine, category of connection to access

network, problems, requirements and behavior to access websites.

Setting *  OrPor Ror Building, Floor 3, Faculty of Medicine, Chulalongkorn University
Design ¢ Cross-sectional and descriptive study
Subjects *  Third year medical students, academic year 2005, Faculty of Medicine,

Chulalongkorn University, i.e., 166 persons of 199 persons or 84 % of
network service usage, majority of the subjects were ladies at 56 %.
Their average age was 20.43 years old, between 19 - 25 years old.

Method :  Using questionnaires as study results data collecting tools.

Results * Students expressed their attitude and satisfaction of middle to high levels.
Those who used the Internet less than two times per week, preferred to
use in the Internet access in the library for their convenience. Hi-speed
connection was also preferred, as well as at services at the Renato Center
were preferred in the same number of usage, and network access with
modem system. They had monthly payment for hi-speed requirement,

and preferred to use wireless Internet access in their library and dormitory,
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Regarding websites access and behavior in information searching, most
of them wanted to learn by themselves in order to solve problems and to
catch up with their requirements. They required more computers and
would like to see improvement of the quality of computers in services,
and more efficient modem access, and should be provided with unlimited
access time.

Conclusion : Number of computers and efficiency need maintenances, wireless
Internet and system set-up. The modem system is still not fully in service
to students. Students did not have motivation to access medical
information. The faculty should introduce papers to search information in
order to improve students’ cognition of the importance of the Internet
more than what they are using now. And students should be able to learn
by themselves how to search for medical information. Fundamental

development is needed to make facilitate advanced learning.

Keywords *  Attitude, Satisfaction, Internet network, Websites.
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