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Sriratanaban J. Chiravisit M. Application of hospital mortality rates in assessing
quality of medical care of hospitals: concepts, reliability, and validity. Chula
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A hospital (patient) mortality rate has been widely used as an index for quality
of medical care of a hospital for many years in the U.S.. The mortality rate is an outcome
data and has many advantages over structural and process indicators of quality, especially
as being integrative. In assessing quality of care, the mortality rate is adjusted statistically
by case mix, and compared among hospitals. A high-mortality outlier hospital possibly
provides poor quality services. A 30-day hospital mortality rate is preferred to an
in-hospital mortality rate.

The hospital mortality rate is theoretically reliable. However, its reliability
practically depends on unbiased and accurate coding of patient information. The content
validity of the rate in quality assessment is limited while it has reasonably good
criterion-related and construct validity. So, the 30-day hospital mortality rate may be
useful, with care, in screening for hospitals with possibly poor quality of care.

Key words: Hospital mortacity, Quality of medical care.
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