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There have been several studies about work happiness in
various professions. Nevertheless, research in work happiness
among pilots has never been conducted despite it is a job of
high responsibility and unique working environments.

To examine work happiness as well as associated factors among

commercial pilots.

: A cross — sectional descriptive study.
* An airline company in Thailand.

: Data were collected from 546 commercial pilots. Questionnaire

included: 1) General background; 2) Work happiness.
Descriptive statistics were used to examine work happiness
and multiple linear regressions were used to validate the

associated factors of work happiness.

¢ Seventy percent of the subjects had moderate level of work

happiness. The significantly associated factors were work
positions and fleets. Captains were happier than co-pilots
(ﬁ =-.185, p <0.001, 95%CI = -6.119 to -2.343). With reference
to pilots flying regional route, those who fly domestic fights had
higher level of happiness (ﬁ =.102, p =.017 , 95%CI = .786 to
8.123 ) than those of international ones (ﬁ =.088, p = .039,
95%CI = .119 to 4.394).

* UARUTUaUINENAARTNYNLIUNR A1214TNINAR NIATTIRAITANART AUSUNNEANERAT WNAINTUNUNINEAE

#* NATTIARNTAIANT ATUSUANEAIARAT AWAINIUNUNINEAE



208 WsyAW Wugie uaz Jevuz dnuaa Chula Med J

Conclusion : Most of commercial pilots have moderate level of work happi

ness which are associated with work positions and fleets.

Keywords : Work happiness, pilot.
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(N = 546)
‘J@Hﬂﬂ.’)uuﬂﬂﬂ ﬁﬂmu ‘;’ﬂﬂﬂﬁ
angl <30 15 2.7
31-40 242 44.4
41 -50 217 39.7
>50 72 13.2
Mean £ SD = 41.6 £ 7.96, Min = 25 , Max = 60
glaiiu Boing737 23 4.2
Boing777 221 40.5
Boing747 96 17.6
Airbus300 17 3.1
Airbus330 135 24.7
Airbus340 33 6.0
Airbus380 21 3.8
AUNNANTR lan 113 20.7
mjm/m'ﬁ;ﬁq/mﬂﬁu@g 28 5.1
mmm/mﬁﬂfa%'ﬁudi”ﬂ 405 74.2
AL ¥infiudi 1 (Captain) 292 53.5
¥ 2 (FO/Co-Pilot) 254 46.5
szaunisainisiiu vaenn 5 11 36 6.6
5d-101 177 32.4
101 1hau—151 100 18.3
unnan 15 1 233 42.7
AANSANEGIFA Peyayes 422 77.3
ﬂ?mmﬂw@qu 124 22.7
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AZULUUTEALAM N LUNIFYINU AU FRURL
AHgaTunIvie ey Tuinam NN 0 0
AHgY TN TNy s 69 12.6
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AN AN
AIUANNANTAUBIINU (Achievement) 1,2 3.54 587 493N
punslafuniseaniuiude (Recognition) 3,4 3.53 658 291N
mu@"ﬂwm:mmmuﬁﬂﬁﬁﬁ The work itself) 5,6 3.53 789 49NN
ANUANNNTLRATAL (Responsibility) 7,8 3.91 .613 9NN
mummmwuﬂumLmuqmiqm (Possibility growth) 9,10 2.85 .598 1unang
mumumfauu@m@ﬂa‘:‘ﬁmumﬂq@ (Salary) 11,12 2.41 918 B
ATUANANN ULy TN AUTYTN 13,14 2.99 .906 1unang
(Interpersonal relatlonshlps superiors)
PUAHALS LB 15,16 3.49 655 unang
(Interpersonal relationship subordinate)
AUUlELNE wATNIILTUNS 17,18 2.29 833 B
(Company policy and administration)
ANUANINNNTNNG (Working conditions) 19,20 3.22 .683 U11nang
AIUANNNLAIL AR lWN19Y9U (Job security) 21,22 3.64 650 493N
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AZLUUTTALAMNG LA LUNITYINU

ﬂqﬁ'ﬂﬁquqﬂﬂa N X SD th df p-value
ang (1)
<40 257 66.6 8.91 -3.98 511 <0.001
> 40 289 70.4 13.06
glatiu
Boeing737 23 71.65 6.840 2.954 6,89 0.011
Boeing777 221 67.74 9.959
Boeing747 96 71.31 14.671
Airbus300 17 73.88 15.620
Airbus330 135 67.29 11.740
Airbus340 33 69.91 4.914
Airbus380 21 64.10 11.519
ADUMNENTS
Tam, g, vensn, uaniues 141 64.70 10.649 4796 544 0.865
aud, 21AugTuATn 405 69.96 11.410
AL
windufi 1 (Captain) 292 70.66 13.10 4.72 508 <0.001
¥iniufi 2 (FO/Co-Pilot) 254 66.24 8.612
dszaumsmnistiu (1)
<10 213 66.21 8.491 -4.313 543 <0.001
> 10 333 70.14 12.763
AANITANENFIER
Boyeyss 422 69.21 11.420 2.285 544 0.199
soyayTganan 124 66.55 11.329
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wuwudﬁﬁqLLﬂquﬁuﬁmwﬁuﬁuﬁrﬁmwuummm
@ﬁﬁqﬁﬁﬂdﬁﬁa&l (p <.001) Tnea1N1INRIUNEANNGY
Tunnsveuressindule 4% sesadunie Fauls
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19 3.7% (13799 6, 7) yetilanTeuneuluszmng

suiug wuadndudl 2 fazuunaaiugasngy
YN iud 1 @ﬂﬁﬂﬁﬁﬂdﬂﬁm%ﬁﬂ@aa (B =-5.08, p <.001)
Iu:?:m'wQqﬁuwuéﬂﬂ@:uﬁﬁﬂuﬁgqﬁu Boeing747
ﬁzLLuumwzgngwﬁﬂ@juﬁﬁﬂugqﬁuﬁ'u I asnafii
AT NANGE (B = 3.66, p = .007) ‘Lummzﬁmﬁu‘ﬁ'
Tulugadiu Airbus380 HAzuuuANgalunIInau
&ﬁ;ﬁﬂfiﬂaaﬁuﬁlu I mi’mﬁﬁmi’ﬂﬁa&lmmﬁﬁ (B = -6.04,

p =.019) Wawieuiugaiiu Boeing777

A5 5. Aautlef arnnsnrunaangalunisvnauresdnduni g resusinnisiuludssmalng

Model 71 1 (N = 546)

Aauwils Unstandardized standardized 95%ClI
Coefficients Coefficients

B S.EB ﬁ t Sig Lower Upper
E‘l”ll.l.‘vn‘i\‘l - 4.965 1.936 -.217 -2.564 .01 -8.768 -1.161
a1g .621 1.466 .027 424 672 -2.258 3.500
ﬂ‘izﬂunﬂ’a‘m{ﬂﬂ’iﬁu -.434 1.826 -.019 -.238 .812 -4.022 3.154
Boeing737 3.734 2.434 .066 1.534 126 -1.048 8.516
Boeing747 3.652 1.369 122 2.667 .008 . 962 6.341
Airbus300 3.950 2.839 .060 1.391 165 -1.628 9.528
Airbus330 -1.435 1.244 -.054 -1.154 .249 -3.878 1.008
Airbus340 .670 2.089 .014 321 .748 -3.434 4.774
Airbus380 -6.077 2.577 -.102 -2.358 .019 -11.140 -1.014
(Constant) 75.253 5.964 12.617  <0.001 63.537 86.969

R=.28 R*= 077 S.E.est=11.085 F=4.981 p-value <0.001

AN599 6. FautsfianunsnvnunaaugalunisinaureswniisavesisEnnisiululsemalng Model ganne

(N = 546) ﬂ%fL‘iﬁEl‘]_lLﬁﬂuﬁ%muﬁﬁﬂ?ﬂﬂ%uqﬂﬁqLL‘]J@‘WJ’]QJZ‘;%I

Change Statistics

Model R R? Adjusted R®  S.E.est R’°Change  F Change  dftf  df2 Sig.F Change
1 .193° .037 .036 11.238 .037 21.091 1 544  <.0001
2 277° 077 .065 11.066 .040 3.838 6 538 .001

a. Predictors: (Constant), AL

b. Predictors: (Constant), Wi, b731, a340, a300, a380, b747, a330

c. Dependent Variable: total happiness
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B SEB B t Sig Lower Upper
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(Constant) 75.696 1.722 43.949 <0.001 72.312 79.079

R=.28 R*=.077 S.E.est = 11.066 F=6.397 p-value <.001
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